%CIC Customer Questionnaire

Participation in the survey below is voluntary and will not affect consideration of your

loan application. Demographic information related to our borrowers is of interest to Community Investment

Corporation, our investors, and our program funders. Information CIC collects through this survey will be aggregated and
anonymized for reporting purposes only. Your participation is greatly appreciated. Completed forms can be returned to
sonya.saddler@cicchicago.com.

HOW DID YOU HEAR ABOUT CIC?

@ Returning CIC customer O Attended CIC property management training course
O Referred by another CIC customer O Web search
O Saw CIC building signage O Media: social media, print advertisement, website
O Referred from a community partner.
WHICH ONE?
WHICH ONE? O
OTHER
INDIVIDUAL INFORMATION OTHER PARTY INFORMATION
O 1 do not wish to furnish this information. O | do not wish to furnish this information.
Racial or ethnic identification Racial or ethnic identification
(Select all that apply) (Select all that apply)
O American Indian or Alaska Native O American Indian or Alaska Native
O Asian O Asian
O Black or African American O Black or African American
O Hispanic or Latinx O Hispanic or Latinx
O Native Hawaiian or Other Pacific Islander O Native Hawaiian or Other Pacific Islander
O White O White
O Other O Other
O | prefer not to respond O | prefer not to respond
Gender Gender
O Male O Female O Other/Nonbinary O Male O Female O Other/Nonbinary
O | prefer not to respond O | prefer not to respond
Disability status Disability status
Do you have a disability as defined by the Americans Do you have a disability as defined by the Americans
with Disabilities Act? with Disabilities Act?
O Yes O No O Iprefer not to respond O Yes O No O Iprefer not to respond
Military status Military status
O U.S. military veteran or active duty member O U.S. military veteran or active duty member
O Current or former member of the U.S. National Guard O Current or former member of the U.S. National Guard
or Reserves or Reserves
O Not a military veteran or active duty member O Not a military veteran or active duty member
O | prefer not to respond @ | prefer not to respond
BUSINESS INFORMATION
Tax status Ownership (check all that apply)
®  Non-profit O For-profit O Majority of business owners identify as women
[_IMajority of business owners identify as racial minorities

["INone of the above
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